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How up-to-date are the cases?

Of the 29 case studies in this edition, 15 are new. All cases have been 

updated and edited to make them as streamlined as possible. The case 

settings are consistent with the evolving healthcare delivery system, 

including a range of sizes, types, ownerships, and geographic locations, 

including rural and inner-city settings.

How long are the cases in this book?

Cases vary in length and complexity. Depending on depth of analysis 

and time available for out-of-class preparation, most cases can be 

analyzed in two hours, or less. A few cases are short and have one 

issue. Most, however, are integrative and complex and involve multiple 

problems and issues.

Is the book’s presentation style consistent with how students would 

effectively learn?

This text includes tables and figures to enhance learning. Additionally, 

the book provides exercises and role-plays of different management 

scenarios to dissect, interpret, and try to resolve by applying 

knowledge, skills, and expertise from all areas of healthcare 

administration.

Will the problems in each chapter provide good learning 

experiences for the students?

The cases in this text require the student to apply concepts from 

different disciplinary fields and knowledge areas. This may require 

users to synthesize and apply knowledge, skills, and experience from 

the social and health sciences in their analyses and discussions. 

What is included in the instructor materials?

Downloadable instructor materials are available with adoption of this 

text, including case summaries, exercise and role plays, discussion and 

debate questions, timelines, decision trees, and supplemental 

documents. 

Does the textbook have a strong history of being a trusted resource?

The editors of Cases in Health Services Management have years of 

experience in teaching and using the case methods, and they are well-

known, respected experts in their fields.

Is the cost reasonable?

Priced at $89.99, this most up-to-date resource in the field is in line 

with competitive titles, and is available in both print and e-book 

format.

Is this a supplemental text?

This book can be used on its own in your courses. We recommend also 

pairing it with the core health administration textbook, Managing 

Health Services Organizations and Systems, for comprehensive 

instruction in healthcare leadership.
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